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BEHAVIORAL HEALTH-RELATED UPDATE 2/11/2026

Information: The below changes were made to the ‘Behavioral Health’ function earlier
today:

e C(ases Prior to the Launch of ‘Behavioral Health’ (October, 2025)

o ‘Behavioral Health’ will default to ‘Unknown;’ users will NOT need to address
the behavioral health of each person previously listed on a report.

e Current Cases and Those Opened After October, 2025

o On the ‘People’ tab, Suspects, Arrestees, Victims and Witnesses still have the
mandatory field for ‘Behavioral Health.” Others will be dependent upon the
type of ‘Other’ listed. NOTE: It is NOT necessary to complete the ‘Behavioral
Health’ function for law enforcement personnel involved in the case.

Impacted Applications/Services: CLEAR/’Person’ tab

Scheduled Date/Time: Wednesday, February 11, 2026

Contacts: If you have any questions, please contact the IT Service Center at (248)858-
8812.




